
Dear Kerry 
Thank you for helping us decide which windows were right for us. Your staff was 
extremely helpful, and I am so happy with the outcome I received from you.. I wish all 
businesses treated customers like your company.  It’s hard to find a  company that would 
treat their customers as professionally and respectfully as you do. 
My wife and I went to the home improvement show and looked over so many windows 
that only confused us!  We didn’t want to buy windows that were of lower quality and 
overpay for them. It’s hard to truly tell which salesperson is trying to put you together 
and which one is truly concerned about their customer’s needs.  I have to honestly say 
that you spent way more time and questioned us all the way.  You ensured us that we 
picked the right windows.  On top of all that, I couldn’t believe how quickly you ended 
up putting them in!  How awesome!!  Usually, you are put on a waiting list forever.  
Also, some contractors don’t even want to do business with you if they can’t make a ton 
of money.   
I personally feel that we got the best of everything.  Service, price, and installation were 
all equally important to us and you provided all of them. 
 
Sincerely, 
 
Mike and Michelle 
939 Dixon St 
Billings, MT 
59105 


